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HOW TO ORDER

* Orders are taken by preference. You can email, fax or call orders in to your Account Executive (Online ordering will be available in 2027) We have provided all Order Forms for easy use on our Documents & Forms page.
* You can place an order up to 9 months in advance and even schedule custom grows
* Throughout most of the year, we can do Same Day Pick Ups and Next Day deliveries.  At seasonal peaks, we need a 48-hour notice. We encourage you to order as early as possible. 
*We recommend using PO# when placing multiple orders.
*We do not allow on-site shopping. This is for your safety. Your Account Executive can arrange a walk through with you to see plant material in person.  We can send ‘day of’ photos at your request anytime!

Order Procedure
1) Place Order 
2) Check over your acknowledgement when it arrives to be sure order is correct
3) Make any and all changes needed by 48 hours prior to Pick-Up or Delivery 
4) Invoice will be sent out once material is picked up or received

When To Order What….
January – All Custom Orders must be placed / All Early Holidays / Easter Lilies / Pansies / Pre-Finished Poinsettia / Bulbs / Spring 
March – Christmas EOD Orders / Summer 
April – Fall
July – Christmas Greens 
September – Poinsettias


*We can and do sell out material so the earlier you book your orders, the better*
image1.jpg
(20)
CLESENBROTHERS NG,
INCORPORATED OF SERVICE

“Growers & Brokers of the Finest Potted Plants”

34W 240 South Drive Phone 847.695.1500
South Elgin, lllinois 60177-2502 www.clesenbrothers.com Fax 847.695.1284





